Feed Specification Changes eMail and FAQ.
Shopping.com is redesigning its shoes section, with a focus on improving product presentation and conversion to sale, in advance of the 2008 holiday season. Through our work with customers, we have identified four key attributes, in both shoes and clothing, which help shoppers make decisions more quickly. While some merchants provide this information in their feeds, many do not. Starting today, we are working to change that by requesting that all merchants provide us the following four attributes in new columns in their feed.

· Gender

· Size 

· Color

· Type

The most significant change is that we are asking merchants to provide an individual record for each color in which a product is available. This will allow Shopping.com to accurately display color and size information provided by you.

When should I start providing these attributes?

Please begin providing these columns in your feeds on September 1st.
When will they appear on site?

We will begin displaying them on site in early November.

How should I change my feed to provide these new attributes?
We are asking that you provide us this information in four new columns in your feed. Attached to this email are a new feed specification and a sample of the new feed format.

Some merchants already provide this information to us, using the product name or product description fields. Starting today, we are requesting that you provide this information to us in four new columns. This will enable us to more effectively use these attributes on Shopping.com to improve the shopping experience.  

What should I do if sizes or colors have different prices?

If a particular size or color of a product has a different price, please provide this information as a new record in the feed.

If I am already providing these attributes in the "Product Description" field, should I put them into individual columns?
Yes, placing the attributes in individual columns will allow us greater flexibility in using these attributes as we rebuild the shoes category.

Should I change the Product Description field at all?
The Product Description is the text that users will see in the search listings on shopping.com so only change it if you have been providing multiple colors in the description field.  
Are these new attributes required?
These new attributes are not required but we do highly recommend you provide them as they will improve the overall quality of the shopping experience.

What if I do not have the ability to provide these attributes?
Your current feed will still work and all your products will still be displayed on Shopping.com. However, your products will not be able to take advantage of the new presentation tools we are developing.

Now that you ask for size and color, won't it be harder to keep inventory updated?
The work we have done with customers has indicated that providing them accurate size and color information will lead to increases in Conversion to Sale. You can keep your inventory on our site fresh by providing a new feed each day with updated product information.

	Gender
	Please use this field to identify the gender(s) for which the product is made. You can provide multiple gender values for each product.  
	· Men

· Women

· Boys

· Girls

· Infants and Toddlers

· Men, Boys

· Women, Girls



	Type
	Please use this field to more accurately identify the type of product.
	· High Heel

· Slipper

· Running Shoe
· Wingtip


	Color
	Please use this field to identify a single color for the product. 

While we will map color values to the most popular colors on shopping.com, you should provide the original product color to us. In the event that the product is multi-colored, please separate the colors with a slash (/).
	· Blue

· Blue / White

	Size
	Please use this field to provide all available sizes for the colors that you currently have in stock. You can provide multiple size values in each cell. Each value should be separated by a comma.


	· 5, 6, 7, 8

· 4

· 10.5EE

· 21EU, 24EU

· 5UK, 6UK


